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LIST OF ABBREVIATIONS
NO

Abbreviation

Stands For

1

CORD

Community Organization for relief and development

2

WAWA

We are Women Activists

3

HIV

Human Immune Deficiency Virus

4

NGO

Non Governmental Organization

5

PSA

Puntland students association

6

BBC

British Broadcasting Corporation

7

SBC

Somali Broadcasting Corporation

8

VOA

Voice of America

9

IDP

Internally Displaced People

10

FGD

Focus Group Discussion
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Executive summary
CORD organization conducted Focus Group Discussion (FGD) on 13-14 November 2013
on behalf of Radio Ergo, a humanitarian radio which is based in Nairobi. Radio Ergo
airs different programs concerning about the humanitarian issues in Somalia, in these
programs, the people got different information coming from different parts of Somalia,
these programs include health, humanitarian assistance, human right, protection of
environment and livestock through news, drama and storytelling. The programs are
sent by the stringers of radio ergo who live in different locations on the Somali
speakers’ lands including Refugee camps of Kenya.
ERGO wants to know how listeners are connected to the radio programs, how are they
happy with the programs aired by ergo and what changes do they want to better these
programs
Four groups of five people from different parts of the society for instance men group,
women group and youth group whom were recruited in Bossaso of Puntland attended
in the two days discussions.
These groups were representing the wider community, they have being answering predesigned questionnaires and they were also discussing about the issue concerned
those questions.
This survey was composed of two parts, in the first part the people have listened three
programs drawn from Ergo programs; the second part was question and answer,
discussion and recommendation.
The outcome of the discussions have been regrouped in line with the nature of the
questions and they have been clearly mentioned in the body of this report
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SECTION ONE: INTRODUCTION
CORD Organization which is based in Bossaso, Puntland
held a series of focus groups in the month of November,
13-14, 2013 involving 20 people from different
segments of the society; men, women, young boys
and young girls represented the rest of the society,
including: students, IDPs, elders, ordinary women,
youth from colleges/universities and those who work
at the NGOs. Through the focus groups, CORD
gathered information on behalf of Ergo management
team to evaluate their programs and how the people
benefit them.
The focus group was conducted as part of the Radio Ergo listeners’ involvement in radio
survey to evaluate the effectiveness of the programs aired by the radio. The participants
provided information in group discussion.

1.1. Background
This report presents the findings from four focus groups conducted on 13 and
14 November 2013 with the following groups:
One Female group aged above 30 years old
One male group aged above 30 years old
Two youth mixed groups less than 30
1.2. Overall objective
The objective of the survey is to collect the views and the ideas of the listeners of
Radio Ergo from different segment of the society who involved in awareness raising
activities mainly those who work the sensitization of the issues talking by the
programs aired by Radio Ergo, which program do they prefer and which one do they
want to change or reform.
1.3. Specific objective
The specific objectives include:
1. To know more about the listeners of the Radio Ergo and how they get the
information aired by the radio
2. To reach a number of people who may not get these information and who may
not know about radio ergo
ERGO FGD Report
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3. To sensitize the people to listen and benefit about the programs of radio ergo
4. To maximize the listeners of the radio ergo through the groups participated in
the discussion

The focus groups were set up specifically to find out about current levels of
public knowledge of Radio listening, satisfaction with the programs of the Radio
Ergo, relationships between Radio ERGO and different parts of the society, and
the effectiveness of the programs of the radio ergo.
Focus groups are a particularly useful method of obtaining the views of
different client groups and providing depth and insight into particular issues.
Because the groups were facilitated by a freelance consultant whom has many
years of experience in conducting such discussion, the participants were able to
talk openly about potentially sensitive issues of which the programs have talked
without concern about their identities being revealed.
1.4. Recruitment and Conduct of the Groups
CORD organization which was responsible of conducting the focus group
discussion on behalf of Radio Ergo handled the recruitment for all focus groups
with the help of other local NGOs and local radios.
CORD assigned this task to a team consisting of two people who prepared the
list of the participants with the help of WAWA network, PSA a youth NGO and
community elders from IDPs and host community.
The list has been prepared and the team contacted the participants which
consisted of four groups of 5 people each.
Follow up was done if the invitees got the invitation and asked their availability.
A number of two-three extra were invited in case the number will not complete
in the day of the discussion
Each group followed a standard format, with the facilitator delivering a brief
presentation of the background of the consultation, before opening the
meetings up to discussion and debate. A topic guide was also used by the
facilitator in order to guide the discussion and make sure that all the relevant
issues were covered.
Type of group

Date

Venue

# of people recruited

# of people attended

Female group

13/11/2013

CORD Hall

6

5

Male group

13/11/2013

CORD Hall

5

4

Mixed Youth 1

14/11/2013

CORD Hall

6

6

Mixed Youth 2

14/11/2013

CORD Hall

6

5

TOTAL

23

20
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1.5. Participant Demographics
Twenty participants took part in the focus group:
•

Five women and five men above 30 years old

•

Five youth male and five youth female less than 30 years old

•

2 women are from IDPs, they fled from Mogadishu in 2007 due to the heavy war

•

1 women is from health workers and works as nurse in Bossaso general hospital

•

2 women are ordinary women who keeps their children and stay at home

•

1 man was from IDPs living in Bossaso for the last 12 years and he is now a school
teacher

•

1 man is a watchman at school which its construction is still going on, he has five
children and two of his brothers are depending on his support, they are students

•

1 man is an office worker, he is a supervisor of a human right data collectors’ team

•

2 men are elders, they work to solve the problems between the communities

•

2 young girls are from Bossaso health science college they are in Bachelor degree
classes

•

2 young girls have finished the school they neither go to university nor got married

•

1 young girl didn’t go to school, she helps her mother to do the house work

•

3 young men have finished the secondary school, they like to get job

•

1 young man is from university of Bossaso, faculty of business administration, he got
married

•

1 young man works in a supermarket, he helps his father after finishing his university
in India
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SECTION TWO: KEY FINDINGS

PART ONE: ABOUT THE RADIO
In the first part of the discussion, the participants were asked how they get information
or news, if they listen to radio and how they acquire a radio to listen, following this
they have been asked which radio they listen most often.
2.1.1 Outcome One: Getting information/News
By answering these two questions, the participants
declared that they listen to the radio news through
their mobiles; the following are the summary of
their answers:
We get news through media, gathering
places, internet, social networks, FM
radios, Journals, telephones, SMS,
telecommunication companies, Radios,
people, TVs, web side, friends, TVs at the tea
shops or radios of the tea shops while we are
in the villages, We use mobiles which works as
radios, radios at the bars and tea shops, face book,
someone,
Radio owned by the owner of the restaurants, our mobiles are enough to have
news, The people come together to listen radios, it’s especial in the villages or rural
areas
They answered also a question which was about which radio do they listen most often
and they said:
We mostly listen to VOA, BBC, Barkulan, Daljir, Radio ERGO, SBC, Radio Daljir, One
nation, voice of peace.
2.1.2 Outcome two: knowledge of Radio Ergo and its programs
The second outcome of focus group discussion was concerned about radio Ergo and
how do the people listen to it, which frequency do they get it and where, what do they
know about the programs aired by the Radio Ergo, how do they benefit from these
programs and which program do they mostly get knowledge and which one do they
think is most important for their life.
Most of the people said that they listen to Radio Ergo through Daljir Radio, some
people added the time in which radio Daljir airs the programs of radio Ergo
ERGO FGD Report

Page 8

Few people have said that they can’t classify the different radios which come
through the different FM radios which work in Bossaso, they said that Radio Ergo,
Barkulan, VOA, BBC and Hirad all reach the people through SBC, One nation and
Daljir,
Few people have reminded that they have found Ergo radio through short waves
while they have been in villages especially during the summer time in which the
people flee from Bossaso because of the hot season, they expressed their
happiness when they are listening radio Ergo in remote area as its very difficult to
get information in Somali while they are outside the main cities, “ Although it’s not
like the FM we had Ergo radio and BBC only in the villages” said one of the male
participants in the discussion.

By answering the question of which Ergo Radio program do they have interest in ,
the participants said that ask doctor program, education program, business,
programs about development issue, health knowledge, sanitation, awareness on
the importance of child nutrition and breastfeeding are the programs they like so
much.
PART TWO: PROGRAMS OF RADIO ERGO
The participants listened to three programs aired by Radio
ergo in its normal time, one program is concerned
about health issue, the second program is about
nutrition and the third program is a drama for
polio awareness and the importance of the
vaccination of this disease.
The programs were listened one at a time, each
program has questions which the participants
were discussing and giving their views, they were
guided by the facilitator who was posing questions
from the questionnaires prepared by Ergo Radio.
The questions were always concerned about the programs they have being listening
during the discussion and they have lasted for almost 25 minutes in total, after they
paid attention on the program they have being asking what they like in the program
and what they don’t like in it, the benefit of the program, what they benefited the
program for their lives, if they want to say something about the program and if they
liked the drama, question and answers which were in the last part of the programs.
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2.2.1. Outcome one: Listening programs
1. The first program that each group have listened was the program which is called ask
doctor which the people have being asking the doctor different questions and that the
doctor answering their questions clearly, the second program was about the
importance of nutrition for the human being and these included breastfeeding of the
child and the importance of nutritious food for the mother after delivering, the third
program was about Polio and vaccination
They were listening to the programs attentively and they were contributing what
they understood, the people were mostly interested the problems they have and
when the questions are posed each and every one of them was answering which
part he/she interested and why they are so curious to know something about such
disease or this part.
Most of the people liked the programs which they see their importance and the
benefit for the society
In the health program the participants have understood many things and these
include Acer problem, typhoid and its parts, the back pain and its causes, the
symptoms of the typhoid. “I am one of the patients of this disease, I am still
suffering from this pain” said one of the male participants and he added “ Yes, the
symptoms of typhoid is exactly how the doctor was telling us”
They answered also a question concerned about what benefit this programme is for
the society and they said that this program is very important, they said it composed
of protection consultation, knowledge of social issue, they added that the student
will get many information.
The question of what do they like in this program, they said more than 15 times
that they like how the doctor was answering the question, they agreed unanimously
that the answer of the doctor was precise and to the point, it was short answer and
informative.
The participants agreed that the programs are very important for the whole society;
they admit that all the articles are needed; they said that the program is equipped
with the knowledge related sanitation, hygiene and health and the relationship
between all three issues.
2. The second program which they have listened and they answered the questions
posed by the facilitator was the nutrition program.
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Most of the participants have talked the benefit of this program and they said that
they got knowledge on how to make growth the child, when it’s good to start
feeding the child, the importance of breast feeding and that new born child need
only to breastfeed and that the child needs food after 6months old, and also the
participants liked the knowledge of malnutrition of the woman after she delivers.
The participants admit the importance of nutrition program “It has much benefit, if
the people don’t know about the nutritious food for the child they will face problem
about the health of the child” said a mother aged 38 and was member of women
groups, she added “ Yes, mother and those who want to feed the children with
health food must know how to prepare nutritious food”
3. The third program was drama which was indicating the importance of Polio
vaccination; the following lines will be mentioned what were the perception of the
participants towards this awareness program and overall their views of having
vaccine for prevention polio and what disease is all about.
The people have bad impression about the Polio vaccination and this information or
awareness will help that the people accept having vaccination
The people understood the importance of fighting against Polio as there are many
cases in Somalia for the last news they got from health workers in the country.
One of young girls aged 24 has told that the people don’t believe the importance of
the vaccination, they deny taking it, she said “I work on polio vaccination in Bossaso
and I took three times to convince the people that the vaccination is not poison, I
wanted showing them the importance of the vaccination, polio is a disease which
makes the children handicap and can’t be cured but can be protect by vaccine”
added her explanation
We got many information in this very short program, we knew that the disease can
exist 40 years if we don’t fight it now, even the adults must take the vaccine
The other important thing that the participants interested in the program is the role
of the father who must take the responsibility of his children; he has to make sure
that they have all taken the vaccine, “we have heard how the disease can spread, in
the program we have heard that from 1985 the disease was going down, and the
disease was seen many parts of East African regions including Somalia in this year
of 2013” said one of the youth groups.
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2.2.2. Outcome two: benefit of the programs
The participants of the FGD were asked the benefit of the programs of Ergo Radio, how
they found them are important and what specific part do they interest, the following
points are the main ideas that came from the participants.
Is there any benefit in the program that will assist you better your life? Will you
change how to feed your children, and will you accept to give polio vaccination to
your children?
∗
∗
∗
∗
∗
∗
∗
∗
∗
∗
∗

∗

∗

The people have bad impression about the Polio vaccination and this information or
awareness will help that the people accept having vaccination
I liked how he answered the questions, the different diseases and how the people
can protect them from it.
I understood well the typhoid and its complications, how the people can get it and
how they can prevent from getting it.
Malaria and its problem and how the people can get malaria, I also benefit how to
prevent the people from malaria.
It’s important; all the subjects talked by the doctor were interesting and important.
The whole society will benefit these programs.
The programs are important because the people can understand because it is aired
by their language.
We got information about many diseases which we didn’t know before, now we can
use the tips to prevent many diseases from our lives.
Water from wells and waters tanks in rural places must be boiled before drinking.
We benefitted the breast feeding-if the child has been breastfed s/he will be fully
healthy the more milk is produced depends on the more you breastfeed the child.
Malnutrition, the child’s breastfeeding and malnutrition has relationship, if the child
doesn’t get enough milk s/he will not get enough nutrition, then the malnutrition
will start there.
The Somalis don’t know how to prepare nutritious food, they eat only rise and
bread they don’t know food balancing; we don’t eat vegetable and fruit because
Somalis are nomads they eat meat and drink milk.
It’s important these programs, they teach the people how they can eat health food

SECTION THREE: CONCLUSION AND RECOMMENDATION

3. 1. CONCLUSION
The two days of the discussion events were informative as the participants belonging
to all walks of life expressed their views clearly according to what they valued to be of
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importance to them. By evaluating their valuable inputs to the focus group discussions,
Radio Ergo will be able to adjust its current ways accordingly to their needs and
expectations. Nevertheless, participants expressed their eagerness to contribute to the
FGDs after having being informed of their immense needed participation so as to take
their ideas, values and perceptions right into the various Radio Ergo Programs.
Participants also expressed of the significance importance of the programs which focus
on their daily lives and contribute in educating people of all classes but in particular to
those who neither read nor write.
Since the radio is the best tool for reaching out to them, by raising them and all other
listeners aware of issues which have a significant impact on their health, socialization,
communication and as a whole how to live a good life.

3.2. RECOMMENDATIONS FROM THE PARTICIPANTS/LISTENERS
It is clear from the responses and discussions that the listeners of ERGO who are the
potential participants of the discussion are committed getting information from radio
ergo. They want more programs related to their lives such as health, education,
development, social issue, peace building and conflict mitigation;
There recommendation can be summarized as follows:
We recommend that these programs especially the health programs are aired at
least three times a week. It’s the one we get information about our health
It’s important that the mother understands the importance of the nutrition and
how to do nutritious food; in the nutrition program we need that an specialist of
Somali food train and teach the people the types of the nutritious food which
the people can get in their locations, generally Somali people don’t balance food
and they don’t know the importance of taking variety or mixture food.
We need that these programs are aired on Fridays when the people are at home
This program is good for the future of our children, they have to be doubled its
quality and quantity, more programs are important for us
The time in which Ergo is aired are somehow difficult as its 6:00pm, now it’s ok
as we pray at 5:30pm and then we can listen to the radio, but when the praying
time is 6:20 it will be difficult to follow the program, we suggest that Radio
Daljir try to allocate these important programs airing by Ergo another time
which is not close to the praying time, it can be 3:00pm or 7:00pm these two
time is when the people have enough time to listen.
ERGO FGD Report

Page 13

ANNEX 1:PICTURES OF FGD
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